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The MedaCure Bariatric Rollator is guaranteed to be 
defect-free in materials and workmanship for one (1) year 
from the date of purchase.

Damages that are not covered by this warranty include 
defects due to misuse, abuse or negligence and normal 
wear and tear on the device. This warranty does not 
include or extend to non-durable components, (i.e.,  
rubber accessories, casters, and grips), as they need 
periodic replacement due to  normal wear.

For questions about your MedaCure device and/or the 
warranty, feel free to contact an authorized MedaCure 
dealer.

MedaCure recommends that users inspect this product 
periodically to confirm the security of parts and hardware 
and make sure they work properly and are not worn, 
torn, frayed, or loose, as well as checking for obstructions 
or impediments to normal, safe operation. Do not use 
the product if any part or mechanism appears to be 
unsafe or compromised. Please contact the product seller 
or an authorized dealer for warranty or service

** Safety Notice **

The rollator’s hand brake system complies with the 
quality standards set by the manufacturer. This system 
has been positioned for the best performance settings. 
To find the setting that suits you personally, follow the 
instructions below. The hand brake systems may need 
occasional adjustment due to wear from normal use. 

Hold firmly in place do not turn.

To tighten the hand brake  
adjustment, turn the nut clockwise.

To loosen the hand brake, adjustment,  
turn the nut counter clockwise.

Weight Capacity: 500 lbs.

Model # RB500



Assembly Instructions
CAUTION: Please read all instructions in this manual 

carefully before attempting to adjust or operate the 

rollator.

1. Remove backrest, handle with tube, Rollator 

frame and Basket from the box.

2. Open frame and slide padded backrest into 

frame brackets, taking care that snap bottoms 

extend through holes.

3. Remove tightening knobs from the packaging 

and insert handle tube into frame at desired 

height. Line up holes accordingly. Slide bolts 

through holes from the inside and screw. Tighten 

knob until it is secure.

1. The Rollator must be fully opened, set down, and 

the folding bar under seat locked in the down 

position.

2. Both knobs must be fully tightened and at equal 

heights. Test Rollator for stability before applying 

full weight to hand grips.

3. Test the loop locks before using the Rollator. Lock 

bar on rear wheels should prevent wheels from 

rolling when wheels are locked (see illustrations 

for locking and releasing locks below). Please 

take unit back to dealer for adjustment if the 

wheels roll while brakes are locked. Wheels 

should roll freely when locks are released.

4. Loop locks should always be locked before 

sitting. Do not use seat when unit is on an incline 

or uneven ground.

5. Tires should be replaced when showing signs of 

significantly wear or damage.

6. No one should push Rollator while someone is 

seated on it. The Rollator is a walking aid only 

and is not to be used as a transportation device.

7. Weight Capacity is 500 lbs / 226 kg.

Safety Precautions Operating the Loop Lock

Always engage and disengage wheel locks on both 
sides simultaneously.

1. To Slow Down or Come to a Temporary Stop — 

Pull up slowly on the loop locks with four fingers 

until unit slows down or comes to a temporary 

stop.

2. To Temporarily Lock Wheels in Position — Press 

down on both loop locks with palms until you 

hear a “click” that will tell you wheels are locked.

3. To Release Wheel Locks — Pull up on both loop 

locks with palms of hand to original position.
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